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1. Introduction

Herron Todd White (HTW) is committed to ethical, sustainable, and socially responsible
procurement and expects the same from all participants in its supply chains.

1.1 Purpose

The purpose of this Supplier Code of Conduct (Code) is to detail HTW’s minimum
expectations and non-negotiable requirements for all participants in its supply chain,
ensuring alignment with HTW's commitment to ethical, sustainable, and socially
responsible procurement. Based on ISO 20400:2017 Sustainable Procurement, this
Code establishes mandatory standards in five key areas:

Human Rights and Labour Practices;
Environmental Management and Sustainability;
Professional Conduct;

Governance; and

Community Engagement.

This Code serves to mitigate risks, promote the continuous development of HTW'’s
supplier relationships, and guarantee that all goods and services are procured in full
compliance with all applicable laws and regulations.

1.2 Scope

This Code applies to all entities and their related parties that supply goods or services
(directly or indirectly) to HTW. The scope of this Code covers all aspects of the Supplier's
operations, supply chain, and business practices that relate to the goods or services
provided to HTW, across all relevant geographical jurisdictions. Specifically, this includes
the Supplier's adherence to all local, national, and international laws concerning human
rights and labour practices, environmental protection, professional conduct, governance,
and community engagement, ensuring compliance with HTW’s core values and its
obligations under frameworks like the Modern Slavery Act 2018 (Cth).
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1.3 Commitment to Ethical and Responsible Procurement

Compliance with this Code is a non-negotiable requirement for entering into and
maintaining any business relationship with HTW. HTW is committed to upholding the
highest standards of integrity and sustainability in its own operations and supply chain,
and expects all existing and new Suppliers to fully adopt and comply with the letter and
spirit of this Code.

By engaging with HTW, Suppliers commit to implementing these minimum standards
across their relevant business operations and supply chains, actively monitoring their
performance, and taking timely corrective action to address any deficiencies. Failure to
adhere to the requirements of this Code may lead to HTW ceasing all dealings with the
Supplier.

1.4 Regulatory Compliance & Legal Context

This Code is underpinned by the fundamental expectation that Suppliers operate in full
compliance with all laws, rules, and regulations applicable to the jurisdictions in which
they do business. This commitment extends beyond basic legal adherence to embrace
specific, evolving regulatory frameworks. Specifically, this Code is premised on the
principles outlined in 1ISO 20400:2017 Sustainable Procurement — Guidance and is
designed to ensure HTW meets its reporting and due diligence obligations under relevant
legislation, including the Modern Slavery Act 2018 (Cth).

The Code requires adherence to laws governing employee relations, workplace health
and safety, human rights, anti-bribery, anti-corruption, anti-money laundering, and
environmental protection. The standards outlined in this document are minimum
requirements and are not intended to supersede or alter a Supplier's regulatory or
contractual obligations, especially where HTW's specific agreements or local laws impose
higher standards.

HTW acknowledges that States and Territories may impose variations, additional
obligations, definitions, and compliance regimes, and the accepted HTW business
practice is to adopt the highest jurisdictional standard to ensure full compliance.
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2. Application and Compliance

Suppliers are expected to self-assess their compliance with this Code, promptly take
corrective action for any deficiencies, and communicate these standards throughout their
own supply chains. Compliance is mandatory and HTW requires Suppliers to provide
evidence of adherence upon request and to cooperate fully with any audit or review.

Failure to comply with these non-negotiable requirements may result in the termination of
the business relationship. Any concerns or suspected breaches should be reported
immediately to a member of the HTW Executive Team or via the Whistleblower Policy.

2.1 Human Rights and Labour Practices

HTW expects Suppliers to provide a fair, safe, and healthy workplace that upholds high
standards of human rights, reflecting HTW’s values of Fairness and Equity.

e Workplace Health and Safety: Suppliers must comply with all applicable
occupational health and safety laws, manage hazards effectively, and provide
adequate training and consultation to workers.

e Anti-Harassment and Anti-Discrimination: Suppliers must ensure a workplace free
from workplace bullying, harassment, discrimination and victimisation.

e Modern Slavery (Zero-Tolerance): Suppliers must ensure all work is non-coercive
(no forced, bonded, or child labour). They must be responsible for recruitment
fees, employ only legal-age workers, and provide evidence of compliance with
labour laws upon request (including the right to audit for high-risk, off-shore
services).

e Wages and Benefits: Suppliers must follow all applicable laws regarding wages,
working hours, and benefits, ensuring workers receive minimum wages,
superannuation, leave, and compensation entitlements.

e Freedom of Association: Suppliers must freely allow workers to associate, form,
and join industrial organisations of their choice without discrimination or
retaliation.

2.2 Environmental Management and Sustainability

Suppliers are expected to minimise their environmental impact, supporting HTW’s
commitment to sustainability and value of Innovation.

e Legal Compliance: Suppliers must comply with all applicable environmental laws
and regulations, including management and reporting obligations.

e |Impact Management: Suppliers must manage the environmental impact of
operations by ensuring the safe storage and disposal of hazardous substances.

e Resource Efficiency: Maintain policies and practices for the efficient use of
energy, water, and natural resources.
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e Mitigation: Maintain policies that reduce the risk of pollution, loss of biodiversity,
deforestation, and greenhouse gas emissions. Suppliers are encouraged to
explore measures to offset or reduce their carbon footprint.

2.3 Professional Conduct

Suppliers must uphold the highest standards of Integrity, Independence, and
Professionalism in all dealings with HTW in line with our values.

e Ethics and Law: Suppliers must comply with all anti-bribery, anti-corruption, and
anti-money laundering laws, and must not engage in fraudulent, corrupt, or
collusive activities.

e Confidentiality: Suppliers must not improperly use or disclose any private,
confidential, or commercially sensitive information related to HTW.

e Conflict of Interest: Suppliers must immediately declare any actual, potential, or
perceived conflict of interest related to their dealings with HTW, and avoid any
relationship that could compromise the integrity or impartiality of their duties.

e Gifts and Hospitality: Suppliers must not offer HTW staff incentives, gifts or
benefits. Offers of hospitality must be limited to token gestures and declared to
HTW through audit processes to avoid creating any perception of improper
advantage.

2.4 Governance

Suppliers must establish and maintain sound administration, risk, and corrective action
systems in line with HTW’s value of Accountability.

e Record Keeping: Suppliers must maintain adequate, accurate records of all
financial transactions, labour, health and safety, and environmental practices in
accordance with applicable laws.

e Risk Management: Suppliers must develop and maintain processes to identify,
manage, and control relevant risks associated with its operations, including
ethical, supply chain, and modern slavery risks.

e Critical Incident Management: Suppliers must identify and assess potential
critical incidents, develop emergency plans, and implement response procedures
to minimise harm and ensure business continuity.

e Audits and Assessments: Suppliers are expected to perform periodic internal
evaluations and must cooperate openly and honestly with any HTW audit,
assessment, or review.
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2.4 Community Engagement

Suppliers are expected to demonstrate social responsibility and support HTW in making
a positive impact, reflecting HTW’s value of Collegiality.

e Local and Diverse Employment: Suppliers should have programs in place (where
practical) to promote local community employment, including employment of
disadvantaged and underrepresented people such as Aboriginal and Torres Strait
Islander peoples and people with disabilities, aligning with HTW’s value of
Fairness and Equity.

e HTW Support: Suppliers must support HTW in achieving its community
engagement commitments for both itself and its customers.

3. Review & Amendment

This code will be reviewed annually or whenever there is a significant change in
operations, legislation, incident occurrence, or business structure. Changes or
amendments will be made available to all relevant persons.
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